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This user guide details the procedure for submitting or declining an Emergency Action Notification (EAN) 
and/or Regulatory Action (RA) Notification digital acknowledgement. ARM has an optional EAN/RA 
Acknowledgment functionality which may be offered to the importer/consignee or their representative to 
facilitate secure digital signature of their EAN/RA. Subsequent to the EAN/RA issuance, the USDA issuing 
officer will offer digital signing of the EAN/RA. Activation of the digital EAN/RA delivery pathway will result 
in dissemination of an email to both the recipient/signer, and the reviewer/issuing user. The email will provide 
the stakeholder with the capability to access and endorse the EAN/RA Acknowledgement via a secure digital 
environment. The following sections are included in this user guide. 

• Submitting EAN/RA digital acknowledgement 
• Declining To Sign a digitally acknowledged EAN/RA 

Note: Failure by the signer to apply a digital signature within a 7-day timeframe will result in the expiration of 
the digital transaction. As a result, ARM will revert the EAN/RA workflow back to manual issuance and 
acknowledgement of the EAN/RA on paper. Additionally, an email will be sent from ARM to the 
reviewer/issuer to disseminate the EAN/RA Digital Signature Expired notification. Please direct your inquiries 
to APHIS PPQ Issuance Office for assistance. 

1. Submitting EAN/RA digital acknowledgement ................................................................................................. 1 
 

 
 

 

2. Declining To Sign a digitally Acknowledged EAN/RA 6

Additional assistance is available by: 
• Please direct your inquiries to APHIS PPQ Issuance Office for assistance. 

 

 .................................................................................... 
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1. Submitting EAN/RA digital acknowledgement  
 
If opt to sign digitally to acknowledge an EAN/RA after it has been issued, refer to the table 
below: 

 

Step Action 
1 Click on GO TO DOCUMENTS in the EAN/RA email notification received from the 

U.S. Department of Agriculture (USDA). 
 

 
Note: Upon clicking GO TO DOCUMENTS, it will direct the user to the OneSpan 
Sign Consent and Disclosure page. 
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2 Read the document and click the checkbox to agree to the terms of the eSign 
Disclosure Document. 

 
 

3 Click Accept. 
 

 
 
Note: Upon accepting, the EAN/RA form page will be presented. Example of the EAN 
form generated below: 
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4 Select one of the available Action Required exclusion options under field number 16 – 
Action Required. 
 

 
 
Note: The options presented in this field are subject to the EAN/RA reason and the 
specific exclusion actions for the shipment. 
 

5 Click Sign. 

 
 
 
Note: If an update to the Action Required is necessary subsequent to signing and 
before confirming, click on the left curved arrow icon to undo the action. 
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6 Click Confirm to complete signing. 

 
 
Note: Upon confirmation of the digital signature, a new window will appear providing 
the signer of the EAN/RA the ability to access the signed documents via the Review 
Document and Download Documents buttons. Additionally, an email notification will 
be sent to the signer, any designated recipients, and the reviewer, enabling document 
retrieval via the Download Completed Documents button. Please download and retain 
these documents for your records.  They will not be available after 30 days.  To obtain 
documents after 30 days, please contact the issuing office.  
 
EAN Example: 
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RA Example: 
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2. Declining To Sign a digitally Acknowledged 
EAN/RA 
 
Upon receiving a digitally acknowledged EAN, users may opt out of signing the document 
through OneSpan. 
 
If you choose to decline to digitally sign an EAN Acknowledgement, refer to the table below. 
 
Step Action 

1 Click on GO TO DOCUMENTS on the EAN email notification received from the U.S. 
Department of Agriculture (USDA). 
 

 
Note: Upon clicking on Go to Documents, it will take you to OneSpan Sign Consent 
and Disclosure page. 
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2 Click on the down arrow next to More Actions on the top right-hand side of the screen. 
 

 
 

3 Click on Decline to Sign. 
 

 
 
Note: After clicking Decline to Sign, a pop-up box will appear with an important 
message followed by a required reason field.  
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4 Determine if you need to designate a different signer or report a technical/clerical error. 
IF: THEN: 
Designating a different signer or 
report a technical/clerical error 

1. Close the Decline to Sign or click Cancel. 

 

 
2. Contact the PPQ Issuance Office listed in 

the EAN/RA. 
Declining to sign Go to Step 5. 

 

5 Specify your reason for declining to sign in the box provided (required). 
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5 Click Decline.   

Note: Upon clicking Decline to Sign, ARM will automatically cancel the EAN/RA. 
Additionally, an email will be dispatched by ARM to the the USDA Issuing Office to 
communicate the EAN/RA Digital Signature Declined notification.   
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